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Medicare Supplement Plans

insured by UnitedHealthcare
Insurance Company

AARP

It’s a good time to see what a
Medicare supplement insurance

[Sample A. Sample

123 Main Street

Suite 1234

Anytown S2 12345-6789]

Dear [Sample A. Sample],

Maybe you're satisfied with your current Medicare insurance. Or maybe your
needs have changed, and you are considering alternatives. This could be a good
time to consider an AARP® Medicare Supplement Insurance Plan, insured by
UnitedHealthcare Insurance Company (UnitedHealthcare).

Why choose a Medicare supplement plan?

Since basic Medicare alone covers only about 80% of your Medicare Part B expenses,
it may be a good idea to have Medicare supplement insurance to help cover some of
those out-of-pocket medical expenses. AARP Medicare Supplement Insurance Plans
offer a range of Medicare supplement plans to choose from. And these are the only
Medicare supplement plans to carry the AARP name.

Medicare supplement plans can be more affordable than you think.
A Medicare supplement plan can help you predict your out-of-pocket costs so you
can better manage your budget. See the Rate Page for plans and rates in your area.

Save with additional discounts.

You could save $2 per month ($24 per year) on the total household premium
when you sign up for Electronic Funds Transfer (EFT). Over 1.9 million**
AARP members find this to be a convenient and cost-effective way to pay
their monthly premiums.

Now is a good time to look at your insurance.

Many people are considering their choices during the Medicare Advantage Annual
Enrollment Period, which extends from November 15 to December 31 each year.
It’s a good time to consider a Medicare supplement plan. Why? Because if you're
looking to change from a Medicare Advantage plan, you can return to Medicare
Parts A & B during this time and apply for a Medicare supplement plan.

(continued on back)

** Based on January 2010 internal company statistics.

LA25091S2

plan has to offer.

The only Medicare
supplement plans
endorsed by AARP

Choose your own
doctor or hospital
that accepts Medicare
patients

No referrals for
specialists

Virtually no claim
forms

A plan that travels
with you in the U.S.

Helps pay some
expenses Medicare
alone doesn’t pay

A variety of plan
choices

For more information,
call toll-free
[1-866-518-7220]

L2540ST



(continued from front)

One phone call may be all the information you need.

You don’t need to be a member to call and get answers about AARP Medicare Supplement Insurance Plans.
But you do need to be a member to enroll. You can apply for AARP membership when you apply for an AARP
Medicare Supplement Plan. Call toll-free [1-866-518-7220] (711 for TTY access). You can also find helpful
information at www.aarphealthcare.com/learn.

Sincerely,

Susan Morisato
President, Ovations Insurance Solutions
UnitedHealthcare Insurance Company

Enclosed is everything you need to help you choose your AARP Medicare Supplement Insurance Plan,
insured by UnitedHealthcare Insurance Company.

Follow these steps to get started:

1. Review the enclosed Medicare supplement brochure to understand how this insurance works,
as well as ways it can help you reduce out-of-pocket costs.

2. Now look for the enclosed Rate Page. Keep this handy while you look at the enclosed plan booklet.

3. Compare plans that sound like a good fit for your needs. Then look at the prices on the Rate Page to
decide what fits best with your budget.

4. Complete your Enrollment Form and mail it. Or call with any questions. And if you're not an AARP
member, fill out the enclosed AARP Membership Application.

The AARP Medicare Supplement Insurance Plans carry the AARP name and UnitedHealthcare pays a royalty
fee to AARP for use of the AARP intellectual property. Amounts paid are used for the general purpose of AARP
and its members. Neither AARP nor its affiliate is the insurer.

AARP does not recommend health related products, services, insurance or programs. You are strongly
encouraged to evaluate your needs.

AARP Medicare Supplement Plans are insured by UnitedHealthcare Insurance Company, Horsham, PA
(UnitedHealthcare Insurance Company of New York, Islandia, NY, for New York residents). Policy Form No.
GRP 79171 GPS-1 (G-36000-4). In some states, plans are available to eligible individuals under age 65 enrolled
in Medicare due to disability.

Not connected with or endorsed by the U.S. Government or the federal Medicare program.

This is a solicitation of insurance. An agent/producer may contact you.

AARP and its affiliate are not insurance agencies or carriers and do not employ or endorse insurance agents,
brokers, producers, representatives, or advisors. Please see the enclosed materials for complete information,
including benefits, costs, eligibility requirements, exclusions, and limitations.

Important Notice: You are entitled to receive a Guide to Health Insurance for People with Medicare. This guide
is free and briefly describes the Medicare program and health insurance available to those on Medicare. If
you are interested in receiving this free guide, please call 1-800-272-2146 toll-free or visit us on the Web at
www.aarphealthcare.com/learn.



Medicare Supplement Plans

insured by UnitedHealthcare
Insurance Company

AARP

Why have over 2.8 million*
people chosen AARP® Medicare

[Sample A. Sample

123 Main Street

Suite 1234

Anytown S1 12345-6789]

Dear [Sample A. Sample],

You may have recently received some information about Medicare supplement
insurance. If you're considering other options, this would be a good time to look
into an AARP Medicare Supplement Plan. This package includes details on how to
enroll in one of these AARP Medicare Supplement Insurance Plans.

Having a variety of plan choices is an important factor.

Besides carrying a nationally recognized name,** AARP Medicare Supplement
Insurance Plans are insured by UnitedHealthcare Insurance Company
(UnitedHealthcare), which offers a range of Medicare supplement plans to

fit your needs and budget.

2.8 million* have chosen the AARP name.

You may remember from previous mailings that all Medicare supplement plans
offer important benefits, such as being able to choose your own doctors who
accept Medicare patients and having a plan that travels with you in the U.S.
But AARP Medicare Supplement Plans are the only Medicare supplement plans
to carry the AARP name.

Medicare supplement plans can be more affordable than you think.
A Medicare supplement plan also allows you to manage your budget by helping you
predict your out-of-pocket costs. See the Rate Page for plans and rates in your area.

(continued on back)

*Based on March 2009 internal company data.
www.aarphealthcare.com/statistics

**The Harris Poll®, December 11, 2008, Harris Interactive Inc. All rights reserved.

LA2509251

Supplement Insurance Plans?

The only Medicare
supplement plans
endorsed by AARP

Choose your own
doctor or hospital
that accepts
Medicare patients

No referrals for
specialists

Virtually no claim
forms

A plan that travels
with you in the U.S.

Helps pay some
expenses Medicare
alone doesn’t pay

A variety of plan
choices

For more information,
call toll-free
[1-866-518-7220]

L2540ST



(continued from front)

Now is a good time to look at your insurance.

Many people are considering their choices during the Medicare Advantage Annual Enrollment Period, which
extends from November 15 to December 31 each year. It’s a good time to consider a Medicare supplement plan.
Why? Because if you're looking to change from a Medicare Advantage plan, you can return to Medicare Parts

A & B during this time and apply for a Medicare supplement plan.

Make the call.

You don’t need to be a member to call and get answers about AARP Medicare Supplement Insurance Plans.
But you do need to be a member to enroll. You can apply for AARP membership when you apply for an AARP
Medicare Supplement Plan. Call toll-free [1-866-518-7220] (711 for TTY access). You can also find helpful
information at www.aarphealthcare.com/learn.

Sincerely,

Susan Morisato
President, Ovations Insurance Solutions
UnitedHealthcare Insurance Company

The AARP Medicare Supplement Insurance Plans carry the AARP name and UnitedHealthcare pays a royalty
fee to AARP for use of the AARP intellectual property. Amounts paid are used for the general purpose of AARP
and its members. Neither AARP nor its affiliate is the insurer.

AARP does not recommend health related products, services, insurance or programs. You are strongly
encouraged to evaluate your needs.

AARP Medicare Supplement Plans are insured by UnitedHealthcare Insurance Company, Horsham, PA
(UnitedHealthcare Insurance Company of New York, Islandia, NY, for New York residents). Policy Form No.
GRP 79171 GPS-1 (G-36000-4). In some states, plans are available to eligible individuals under age 65 enrolled
in Medicare due to disability.

Not connected with or endorsed by the U.S. Government or the federal Medicare program.
This is a solicitation of insurance. An agent/producer may contact you.

AARP and its affiliate are not insurance agencies or carriers and do not employ or endorse insurance agents,
brokers, producers, representatives, or advisors. Please see the enclosed materials for complete information,
including benefits, costs, eligibility requirements, exclusions, and limitations.

Important Notice: You are entitled to receive a Guide to Health Insurance for People with Medicare. This guide
is free and briefly describes the Medicare program and health insurance available to those on Medicare. If
you are interested in receiving this free guide, please call 1-800-272-2146 toll-free or visit us on the Web at
www.aarphealthcare.com/learn.



Moving to an AARP® Medicare
Supplement Insurance Plan
may be worth a phone call.

Perhaps you are without Medicare supplement insurance or your
current plan doesn’t meet your needs. If so, an AARP Medicare
Supplement Insurance Plan, insured by UnitedHealthcare Insurance
Company (UnitedHealthcare), may be the answer. Here’s why:

Medicare supplement insurance plans can be an

affordable solution.

A Medicare supplement plan can help you predict your out-of-pocket
costs so you can better manage your budget.

A choice of plans.
UnitedHealthcare offers a choice of Medicare supplement plans to help
you find coverage that meets your needs and budget.

You don’t need to be a member to call.
But you do need to be a member to enroll. You can apply for AARP
membership when you apply for an AARP Medicare Supplement Plan.

Medicare Supplement Plans

insured by UnitedHealthcare
Insurance Company

AARP

The AARP Medicare Supplement Insurance Plans carry the AARP name
and UnitedHealthcare pays a royalty fee to AARP for use of the AARP
intellectual property. Amounts paid are used for the general purpose of
AARP and its members. Neither AARP nor its affiliate is the insurer.

AARP does not recommend health related products, services, insurance
or programs. You are strongly encouraged to evaluate your needs.

AARP Medicare Supplement Plans are insured by UnitedHealthcare
Insurance Company, Horsham, PA (UnitedHealthcare Insurance
Company of New York, Islandia, NY, for New York residents). Policy
Form No. GRP 79171 GPS-1 (G-36000-4). In some states, plans are
available to eligible individuals under age 65 enrolled in Medicare due
to disability.

Not connected with or endorsed by the U.S. Government or the federal
Medicare program.

This is a solicitation of insurance. An agent/producer may contact you.

AARP and its affiliate are not insurance agencies or carriers and do not
employ or endorse insurance agents, brokers, producers, representatives,
or advisors. Please see the enclosed materials for complete information,
including benefits, costs, eligibility requirements, exclusions, and
limitations.

Moving from one Medicare supplement
plan to another might seem like a long,

complicated process.

BA25050S2

[t doesn’t have to be.



Quick answers to commonly asked questions.

Q. Aren’t all Medicare supplement plans pretty much the same?
A. Yes, Medicare supplement insurance benefits are standardized;

however, providers are not all the same. Plan selection, customer service,
and rates vary by provider. You should also consider the financial stability

of the company. UnitedHealthcare Insurance Company is ranked as
A-rated by A.M. Best.**

Q. Why would an AARP® Medicare Supplement Insurance Plan

be right for me?

A. Over [2.8] million*** AARP members have chosen an AARP Medicare
Supplement Insurance Plan, insured by UnitedHealthcare and the only
Medicare supplement plan to carry the AARP name.

**In 2009, UnitedHealthcare Insurance Company was rated “A-stable”
by A.M. Best, an independent organization that evaluates insurance
company financial performance.

***Based on [March 2009] internal company data.
wwuw.aarphealthcare.com/statistics
"Based on [January 2010] internal company statistics.

Q. Are there any discounts available to me?

A. You could save $2 per month ($24 per year) on the total household
premium when you sign up for Electronic Funds Transfer (EFT).

Over [1.9] million" AARP members find this to be a convenient and
cost-effective way to pay their monthly premiums. And you can take
5% off your monthly premiums if two members of your household are
on the same account and each is insured under an AARP-branded
supplemental insurance policy with UnitedHealthcare.

Q.. What if | have more questions?

A. Call toll-free [1-866-518-7220] (711 for TTY access) for answers
to your questions about AARP Medicare Supplement Insurance
Plans. Assistance is available Monday to Friday, 7 a.m. to 11 p.m.
and Saturday, 9 a.m. to 5 p.m., ET. You can also always visit
www.aarphealthcare.com/learn for more information.

Why not consider
Medicare supplement
insurance plans?

* Choose your own doctors that accept Medicare patients
* See specialists without referrals

e Virtually no claim forms

* A plan that travels with you in the U.S.

* A choice of plans

What do you want from your Medicare supplement insurance plan?
The chart below highlights some important things to consider when
choosing a Medicare supplement insurance plan.

What AARP Medicare Supplement
Insurance Plans provide:

What you’re looking for:

[94]% overall customer

High level of satisfaction . .y
satisfaction

High level of customer questions | [99.8]% first-call
resolved during the first call resolution rate’

[99.73]% of claims processed

Timely claims processin
y P 8 in 10 days’

The only Medicare supplement

. . s
A nationally recognized name plans to carry the AARP name

‘Based on [December 2009] internal company data.
wwuw.aarphealthcare.com/statistics

SThe Harris Poll®, [December 11, 2008]. Harris Interactive Inc.
All rights reserved.

Make the call now.

Call toll-free [1-866-518-7220] (711 for TTY access) for
answers to your questions about AARP Medicare Supplement
Insurance Plans.

Or visit www.aarphealthcare.com/learn for more information.



Medicare Supplement Plans

insured by UnitedHealthcare PRSRTSTD

U.S. POSTAGE
Insurance Company oAID

UNITEDHEALTHCARE

AARP

UnitedHealthcare Insurance Company
P.O. Box 1017 « Montgomeryville, PA 18936-1017

Sample A. Sample

123 Main Street

Anytown S1 12345-6789 Think changing Medicare supplement
insurance is just too hard to bother with?
It’s not.

An important message about AARP® Medicare Supplement Insurance Plans.

CA25030S1



See what AARP® Medicare Supplement Insurance Plans have to offer.

You may have made decisions you feel stuck with. You might
wish you had different Medicare supplemental insurance.
Or maybe you're just re-evaluating your health insurance.

If your current Medicare supplement plan is not meeting
your needs, you might want to change to an AARP Medicare
Supplement Insurance Plan, insured by UnitedHealthcare
Insurance Company (UnitedHealthcare).

Medicare supplement plans can be more affordable
than you think.

A Medicare supplement plan can help you predict your
out-of-pocket costs so you can better manage your budget.

Get started now.

[2.8] million** people have chosen AARP Medicare
Supplement Insurance.

AARP Medicare Supplement Insurance Plans are the
only plans to carry the AARP name. They are insured by
UnitedHealthcare, which offers a variety of plans to
choose from.

**Based on [March 2009] internal company data.
http://www.aarphealthcare.com/statistics

Call toll-free [1-866-518-7220] (711 for TTY access)
for your Enrollment Kit with plan information.

What do you want from your Medicare supplement
insurance plan?

The chart below highlights some important things to consider
when choosing a Medicare supplement insurance plan.

What AARP Medicare Supplement

WHEATE TS ST TS Insurance Plans provide:

[94]1% overall customer

High level of satisfaction . .
satisfaction’

High level of customer
questions resolved
during the first call

[99.8]% first-call
resolution ratef

Timely claims [99.731% of claims

processing processed in 10 days'
A nationally recognized The only Medicare
+ supplement plans to
name
carry the AARP name

T Based on [December 2009] internal company data.
http:/lwww.aarphealthcare.com/statistics

" The Harris Poll®, [December 11, 2008]. Harris Interactive Inc.
All rights reserved.

The AARP Medicare Supplement Insurance Plans
carry the AARP name and UnitedHealthcare pays a
royalty fee to AARP for use of the AARP intellectual
property. Amounts paid are used for the general
purpose of AARP and its members. Neither AARP nor
its affiliate is the insurer.

AARP does not recommend health related products,
services, insurance or programs. You are strongly
encouraged to evaluate your needs.

AARP Medicare Supplement Plans are insured by
UnitedHealthcare Insurance Company, Horsham, PA
(UnitedHealthcare Insurance Company of New York,
Islandia, NY, for New York residents). Policy Form No.
GRP 79171 GPS-1 (G-36000-4). In some states, plans are
available to eligible individuals under age 65 enrolled
in Medicare due to disability.

Not connected with or endorsed by the U.S.
Government or the federal Medicare program.

This is a solicitation of insurance. An agent/producer
may contact you.

AARP and its affiliate are not insurance agencies or
carriers and do not employ or endorse insurance agents,
brokers, producers, representatives, or advisors. Call
for complete information, including benefits, costs,
eligibility requirements, exclusions, and limitations.
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Feel locked into a Medicare supplement
plan that doesn’t meet your needs?

Escaping may be easier than you think.
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It’s time to look into an AARP® Medicare
Supplement Insurance Plan.

If your needs have changed, there are plenty of other options.

Perhaps you are without Medicare supplement insurance or your
current plan doesn’t meet your needs. If so, an AARP Medicare
Supplement Insurance Plan, insured by UnitedHealthcare Insurance
Company, may be the answer. Keep reading to learn how you can change
to a Medicare supplement plan.

Why change to an AARP Medicare Supplement Insurance Plan?

These are the only Medicare supplement plans to carry the AARP name.
Customer satisfaction and service rates are high, and claims processing
is fast.*

*Based on [December 2008] internal company data.
www.aarphealthcare.com/statistics

Now is a good time to look at your insurance.

Many people are considering their choices during the Medicare
Advantage Annual Enrollment Period, which extends from November 15
to December 31 each year. It’s a good time to consider a Medicare
supplement plan. Why? Because if you're looking to change from a
Medicare Advantage plan, you can return to Medicare Parts A& B
during this time and apply for a Medicare supplement plan.

Choose a plan that’s right for you.
Call toll-free 1-866-518-7220 (711 for TTY access). You can also always
visit www.aarphealthcare.com/learn for more information.

You don’t need to be an AARP member to call, but you need to be a member
to enroll, so ask for an AARP Membership Application if you need one.

The AARP Medicare Supplement Insurance Plans carry the AARP name
and UnitedHealthcare pays a royalty fee to AARP for use of the AARP
intellectual property. Amounts paid are used for the general purpose of
AARP and its members. Neither AARP nor its affiliate is the insurer.

AARP does not recommend health related products, services, insurance
or programs. You are strongly encouraged to evaluate your needs.

AARP Medicare Supplement Plans are insured by UnitedHealthcare
Insurance Company, Horsham, PA (UnitedHealthcare Insurance
Company of New York, Islandia, NY, for New York residents). Policy Form
No. GRP 79171 GPS-1 (G-36000-4). In some states, plans are available to
eligible individuals under age 65 enrolled in Medicare due to disability.

Not connected with or endorsed by the U.S. Government or the federal
Medicare program.

This is a solicitation of insurance. An agent/producer may contact you.

AARP and its affiliate are not insurance agencies or carriers and

do not employ or endorse insurance agents, brokers, producers,
representatives, or advisors. Call for complete information, including
benefits, costs, eligibility requirements, exclusions, and limitations.

What you're looking for: What AARP Medicare Supplement

Insurance Plans provide:

[94]1% overall customer

High level of satisfaction ; -
satisfaction

High level of customer questions | [99.8]% first-call
resolved during the first call resolution rate*

[99.23]1% of claims

Timely claims processing processed in 10 days*

A nationally recognized The only Medicare supplement
name** plans to carry the AARP name

*Based on [December 2008] internal company data.
wwuw.aarphealthcare.com/statistics

** The Harris Poll®, [December 11, 2008]. Harris Interactive Inc.

All rights reserved.
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Thinking of changing Medicare supplement plans?
Follow the line to find out how.
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Why have so many people chosen

AARP® Medicare Supplement Insurance Plans?

Follow the line to find out.
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